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Customer's are required to respond to Ai-thinker, according to the following guidelines, and confirm receipt
of the PCN:
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Customers should confirm receipt of the PCN within 7 calendar days from the date Ai-thinker sends it to them.
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[T customers do not confirm receipt of the PCN within 7 calendar days, they will be regarded as having accepted
the proposed changes.
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After the customers confirm rec ceipt of the PCN, the lack of any additional responses on their part within 7

calendar days constitutes acceptance of” the proposed changes.
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a) Tf customers do not confirm receipt of the PCNwithin 3 calendar days, they will be regarded as having accepted
the proposed changes.
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Please send feedback to support@a ithinker. com.
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